
 
1. A CCTV system shall be installed and operative in the premises when 

licensable activities are taking place.  All recordings used in conjunction with 
CCTV shall: 

 

 be of evidential quality 

 indicate the time and date  

 be retained for a period of 31 days  
 

CCTV recordings are to be made available for inspection to the Police or any other 
authorised person upon request. 

  
2. The Premises Licence Holder shall ensure that all staff employed at the premises 

whose duties include the sale or supply of alcohol shall undertake and complete a 
relevant programme of training prior to them being authorised to sell or supply 
alcohol. Such training shall consist of providing staff with an understanding of:  

 

 The need to ensure the responsible sale and supply of alcohol  

 The need to refuse the sale and supply of alcohol to persons who are intoxicated 
or underage  

 The need to seek credible age verification from persons seeking to be sold or 
supplied alcohol who may appear under the age of 18 years old  

 
Records of the training programme shall be maintained for a rolling 12 month period 
and made available to Authorised Officers upon request.  

 
3. A Premises Daily Register shall be held at the premises. This Register shall be 

maintained for a rolling minimum period of 12 months, made available upon request 
by the Police or other Authorised Officer, and shall record:  

 

 The name of the person responsible for the premises on each given day.  

 The name of the person authorising the sale of alcohol each day.  

 All calls made to the premises where there is a complaint made by a resident or 
neighbour of noise, nuisance or anti-social behaviour by persons attending or 
leaving the premises. This shall record the details of the caller, the time and date 
of the call and the time and call.  

 Any refusals on grounds of age and/or intoxication (to include date, time, member 
of staff involved, reason for refusal as well as a brief physical description of the 
person refused)  

 Any calls to or visits by Nottinghamshire Police or the Licensing Authority in 
relation to any crime and disorder / public nuisance or like related matter.  

 
4. No person shall be allowed to leave the premises whilst in the possession of any 

drinking vessel or open glass bottle, whether empty or containing any beverage, other 
than to any external area owned or legally occupied by the Premises Licence Holder. 
 

5.  When entertainments are held at the premises, a managed dispersal of patrons shall 
be implemented in order to prevent a disturbance to nearby residents. 

 
 
6. Prominent, clear notices shall be displayed at all exit points to advise customers to 

respect the needs of the local community and of acceptable behaviour in public 
spaces.  



 
7. All external doors (save for when persons are entering and leaving premises) and 

windows at the premises shall remain closed at all times when regulated 
entertainment is provided. 

 
8. The premises shall be cleared of customers and closed 30 minutes after the 

conclusion of the last licensed activity. 
 
9.  A Challenge “25” Policy shall be in operation at the premises, and signage advertising 

the Policy shall be placed in prominent positions within the premises. 
 
10. All members of staff at the premises shall seek "credible photographic proof of age 

evidence" from any person who appears to be under the age of 25 years and who is 
seeking access to the premises or is seeking to purchase or consume alcohol on the 
premises. Such credible evidence, which shall include a photograph of the customer, 
will include a passport, photographic driving licence, or Proof of Age card carrying a 
"PASS" logo. 

. 


